CLOUD CHANGE ACCOUNT HOLD

CHANGE ACCOUNT HOLDER FOR WEBFARM SERVICES
TO BE COMPLETED IN BLOCK CAPITALS by the account holder for the Server or
the legal representative for legal entities

Please complete all sections of the form. If any of the requested details are missing, the request may not be approved.

The undersigned

Tax code

Telephone email @

ID document (to be attached hereto) L lIDcard [ driver'slicense [ passport
Document number issued by date

MUST be completed if the account holder is a
legal entity / self-employed professional / sole trader

In their capacity as:

[ ] Legal Representative of

L] Receiver, liquidator, insolvency administrator or provide any other office held on behalf of:

with VAT Number/Tax ID number

[ ] Self-employed person
with VAT number

L] sole proprietorship

with VAT number
Current Account Holder for the Server/s:
Admin (order no.) Admin (order no.)
Admin (order no.) Admin (order no.)
Username @aruba.it ARU

aware of the criminal sanctions for providing false statements, preparing or using falsified documents, as referred to in art. 76 of Presidential
Decree 445/2000, and pursuant to and for the purposes of art. 46 of the same Presidential Decree,

hereby declares
that the information provided for the purposes of filling in this form is true and accurate and
requests

that the account holder details for the aforementioned server/s be changed to:
| I Natural person / self-employed professional / sole trader

First name Surname / Company name

Tax code

VAT number

Resident in
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Postcode Prov. ( ) Nationality

Street No.

Telephone Email @

[ ] Legal person (companies, associations, organizations)

Company name/Name

VAT number/Numerical tax code

Registered office (town/city) Postcode
Prov. ( ) Street No.
Telephone Company email @

With legal representative

First name Surname

Tax code

Telephone Email @
New account holder username @aruba.it ARU

If one has not yet been created, the new username needs to be generated at sighup.aruba.it as explained in the article entitled
Registering at sighup.aruba.it and creating login details.

By signing this document, the undersigned assignor expressly acknowledges and accepts that, as concerns the details, information and/or
contents entered and/or processed by the former on the Infrastructure, the former is responsible for undertaking all actions necessary for saving
them and as considered appropriate before sending this request; in this regard, the assignor also acknowledges and accepts that by signing this
form, the former hereby expresses his/her intent to transfer the above details, information and/or contents to the new holder, releasing Aruba
from any liability regarding any challenge or dispute arising on the matter.

Place Date Signature (stamp) of the assignor

New account holder acceptance

By signing this form, relating to the request for the change described above, the undersigned new account holder, as identified above, aware of
the criminal penalties imposed for making false statements and preparing or using false documents, as referred to in art. 76 of Presidential
Decree 445/2000, and pursuant to and for the purposes of art. 46 of the same Presidential Decree,

hereby declares

that he/she has the necessary authority to sign this document and its attachments and that he/she accepts in full the Terms and Conditions
Cloud and Data Centre Services, version 1.3, together with the other documents stated below (published at: https://www.cloud.it/termini-e-
condizioni), of which the undersigned declares that he/she is fully aware and has carefully read:

e Service Level Agreement;
e Policy on use of Aruba services.

The aforementioned documentation constitutes and governs the "Contract" on the provision of the products/services indicated in the mentioned
Offer.

Furthermore, with regard to the processing of personal data belonging to third parties processed and/or entered following the change covered
by this request, the undersigned guarantees that he/she has already provided them with the information supplied by Aruba S.p.A. pursuant to
Art. 13 of Regulation (EU) No. 2016/679 (“GDPR") as an independent Data Controller and accepting all the obligations and responsibilities related
thereto, releasing Aruba from any dispute, claim or request brought by third parties, in or out of court, in relation to such processing.

Place Date Signature (Stamp) new account holder
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Pursuant to and for the purposes of arts. 1341 and 1342 of the Civil Code, the following articles of the terms and conditions for the provision of
Cloud and Data Centre Services, vers. 1.3: Section I, General Conditions: 1) Definitions; 4) Execution of the Contract; 5) Activation and Delivery
of the Service; 7) Service fee and method of payment; 9) Obligations and limitations of liability of Aruba; 10) Obligations and Rights of the
Customer; 10bis) Service Migration; 11) Service and maintenance; 12) Suspension of Service; 13) Withdrawal; 14) Express termination clause;
15) Amendments to the contract; 16) Intellectual Property and Licences; 17) Security and confidentiality of information; 18) Communication
between the parties; 19) Complaints; 21) Appointment as data controller; 22) Management system for the prevention of corruption; 23)
Organisation, Management and Control Model pursuant to Legislative Decree 231/01 and Indemnity; 24) Applicable law and Jurisdiction. Section
Il, Special Conditions for the provision of Data Centre services: 1) Definitions; 2) Subject of the Contract; 3) Activation of the Service; 3bis)
Conditions of Use “Al Framework”; 4) Additional services; 5) Contract Duration and Renewal; 6) Termination of Contract; 7) Service Fee and
Methods of Payment; 8) Obligations and limitations of liability of Aruba; 9) Obligations and Rights of the Customer. Section Ill, Special Conditions
for the supply of Cloud services: 1) Definitions; 3) Activation of the Service; 4) Additional services; 5) Duration, renewal and termination of the
Contract; 6) Fee for the Service and Mode of Payment; 7) Obligations and limitations of liability of Aruba; 8) Obligations and Rights of the
Customer; 9) Discount coupons; 10) Aruba Cloud Start-up Programme. Section IV, Special Conditions for the provision of the Domain Centre
service: 1) Definitions; 2) Duration, renewal, transfer; 3) Obligations and limitations of liability of Aruba; 4) Obligations and Rights of the Customer;
5) Additional Services and Whols Privacy; 6) Changes to the economic characteristics of the Service. Section V, Special Conditions for the provision
of the “Application Platform” Cloud service: 1) Definitions; 2) Activation of the Service; 3) Obligations and limitations of liability of Aruba; 4)
Obligations and Rights of the Customer; 5) Deactivation of the Service e before expiry.

Place Date Signature (Stamp) new account holder

Attached:
e  Copy of both sides of both parties' ID documents;
e Any Certificates of Incorporation, if requested;
Aruba reserves the right to request further documentation.
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